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Your Team

Karla Calderon
Mariana Chavez
Katelyn Ekins
Oscar Escarcega

Mario Reyes

Jason "W

Sharee Reyes

Customers Helped

EMAILS BY EMPLOYEE
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RESPONSE TIME — COMPANY OVER ALL
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FS

+16%

Response Time First Response Time
Wy

Lq“
Flrst Response Time
The average amount of Hme a The mverape smount of lime a
CUSTOIMET 5 Waeting f0r 3 resnonss from CUSTOMED &5 Wailing 107 the frs! raply
your eam from your teant subseguent response

e aie nol ancluded



RESOLUTION

Replies to Resolve

Mumber of repies Sent to e customer
Defore ne conversation & résclved

Resolution Time
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HAPPINESS

Karla Calderon SCORE

771 customers helped since Jan 26, 2022 = 1 00 o

All Channels Email Phone Happiness [ Office Hours ®

Rephes @ Current @ Previous Day ‘ Week ‘

Emails Created Replies Sent

5 6 _2'% 243 +7‘%

Resolved Replies to Resolve

64 —12% 2.5 +§’/u

Response Time First Response Time

6h gm -;/o 3h 18m -21?'%

Resolved on First Reply Handle Time

0 - Fs
44 /0 +16% 2m 485 +26% Apr3 Aprs Apr7 Aprg Apr 11 Apr13 Apr 15 Apr17 Apr19 Apr 21 Apr23 Apr25 Apr 27




HAPPINESS

Mariana Chavez SCORE

428 customers helped since Sep 19, 2022 1 00 a

All Channels Email Phone Happiness Office Hours (@)

. , i Current Previous
Emails Created Replies Sent Replies ® * o ﬂ‘

17 o 197 & )

Resolved Replies to Resolve

- -~
78 -26% 2 . 4 +13%
Response Time First Response Time
Fs v
5h Om +38% 2h 31 m -41%
Resolved on First Reply Handle Time

0 hd -~
55 /0 -10% 3m 35 +3% Apr3 Aprs Apr7 Apr9 Apr11 Apr 13 Apr15 Apr17 Apr19 Apr21 Apr23 Apr 25 Apr 27




Katelyn Ekins

638 customers helped since Feb 25, 2021

All Channels Email

Emails Created

17 e

Resolved

48 s

Response Time

7 h 29 m —'I;%

Resolved on First Reply

5 2 0/0 +29%

Phone Happiness

Replies Sent

1 3 5 —3;%

Replies to Resolve

2.2 &

First Response Time

6 h 47 m +4A00fu

Handle Time

44 18s oo

Replies

Apr13

@ Current

Apris

@ Previous

Apr 17

HAPPINESS
SCORE

0,

Office Hours (D)

Day | Week |

Apr 27




HAPPINESS

Oscar Escarcega SCORE

-

969 customers helped since May 24, 2019 0 -100

All Channeis Email Phone Happiness Office Hours ()

. § i Current Previous
Emails Created Replies Sent Replies ® ¢ = E‘

27 —46% 133 —0;%

Resolved Replies to Resolve

97 +1:% 1.2 —‘I;%

Response Time First Response Time

7h 22m 5h 20m -36%

Resolved on First Reply Handle Time

0 “~ v
91 /0 +6% 8m 1 s -13% Apr3d Apr5 Apr7 Apr9 Apr11 Apr13 Apr15 Apr 17 Apr19 Apr 21 Apr23 Apr 25 Apr 27




HAPPINESS

Mario Reyes SCORE

89 customers helped since Apr 9, 2023 1 00 o}

All Channels Email Phone Happiness Office Hours ()

Replies @ Current @ Previous Bay | Week |

Emalls Created Replies Sent

24 0% 90 0%

Resolved Replies to Resolve

49 o 1.2 o

Response Time First Response Time
1h35m 45m 425 0%
Resolved on Hrst Reply Handle Time \

82 /O 0% 6 m 2 s 0% Apr 3 Apr5 Apr7 Aprg Apr11 Apr13 Apr 15 Apr 17 Apr19 Apr 21 Apr23 Apr 25 Apr 27




Jess Franco

730 customers helped since Dec 2, 2021

All Channels Email

Emails Created

12 o

Resolved

2 5 76;%

Response Time

100 22m

Resolved on Frst Reply

3 2 0/0 19%

Phone Happiness

Replies

Replies Sent

719 <

Replies to Resolve

2 ] 9 +P§°fn

First Response Time

1 2h 33m +1OAB%

Handle Time

T1Tm 3s &

Apr 3

Apr5

Apr7

Apr9

Apr 11

@ Current @ Previous

/ M" No

Apr 13

Apr 15

Apr 17

Apr 19

Apr 21

Apr23

Apr25

HAPPINESS
SCORE

100

Office Hours ()

Day = Week |

Apr 27




HAPPINESS

Sharee Reyes SCORE

760 customers helped since Nov 29, 2021 0 0

All Channels Email Phone Happiness Office Hours ()

Replies @ Current @ Previous Day | Week |

Emails Created Replies Sent

6 8;% 26 765% ’

9
Resolved Replies to Resolve

15 —BE% 1.3 —'Ig%

Response Time First Response Time

1 6h 55m +1§?% 1 d 6h +65Aﬁ%

Resolved on Hrst Reply Handle Time \

o A s
80 /0 +51% 27 m 548 +73% Apr3 Apr5 Apr7 Aprg Apr 11 Apr13 Apr 15 Apr17 Apr 19 Apr 21 Apr23 Apr 25 Apr 27




TONE

Some of the tones that were detected in your writing last
week:

1. & Confident o 23% 3%

st 0% g KARLA’S

t 3. Friendly — 15% GRBMMBRLY
) Appreciative s 15% [5%
T 5. % Formal — 12% B
6. @ Direct = 4%

7. '& Neutral = 3%




TONE

Some of the tones that were detected in your writing last
T

M. Appreciative
72."! Formal
3.9®Informative
-4, Confident
15.'2 Joyful

6. Optimistic
7.@Direct

19%+6%
19%+8%
13%
12%-1%
8% +2%
8%

6% -6%

KATELYN'S
GCRAMMARLY




TONE

Some of the tones that were detected in your writing last

week:
1. Confident 27%+12% O S CAR, S
2| ; Appreciative 15% -1%
.3.@Dpirect 8% -4% GRBMMBRLY
4,99 Informative 8% -5%
756.¢ Optimistic 8%+2%
6.2 Admiring 4% +3%

7.0 Assertive 4% -6%




TONE

Some of the tones that were detected in your writing last
week:

T 1. %/ Formal —

L 2. 89 Appreciative

3. % Confident

T 4. %2 Informative

T 5. %" Curious —

L 6. @ Direct —

7. ' Informal =

17%

16%

16%

16%

13%

1%

5%

SHAREES
GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

1.~ Confident

12."" Formal
3.9 Informative
4.@pirect

5.5 Curious
/6.7 Friendly

7.0~ Appreciative

27%
21%+9%
15%+9%
12%-6%
8% +4%
6% -3%
3% -1%

JESS’S

GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

1.0 Appreciative 26%+10% MARIO,S
2.%¥Informative 25% -4%
3. Formai GRAMMARLY

T4, Confident 9% +2%
15.@Direct 8%+1%
6.7 Cooperative 5% +4%

7.7 Assertive 4% -9%




TONE

Some of the tones that were detected in your writing last

week:
M.§ Appreciative 28%+14% MARIANA
2, Confident 19% -4%
3. Formal 9% +3% GRBMMBRLY
4.9¥Informative 9% -1%
5.@Dpirect 6%-16%
6.7 Optimistic 6% +3%

17.% Friendly 5% +2%




HAPPINESS SCORE

33 4




Ratings

142419

142145

141700

141144

HAPPINESS SCORE

Customer

Cinthya Yanez

Justin White

Chandler Christensen
Jacqueline Roettger
Carlos Medina Hueyatla

Vir Singh

User

Karla

Mariana Chavez

Mario Reyes

Jess Francoe

Date

Apr 28
Apr 25
Apr 20
Apr13
Apr 14

Apr 11

Rating
Not Good
Not Good
Great
Great
Great

Great

Comment

1 b

Groundhogs in the back yard
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